
Industry Moves

Supreme appoints 
national operations 
manager
Supreme Heating has appointed Callum Ross as 
national operations manager. 

First starting with the company in the  
mid-1990s, Ross says he is excited to return in 
this new role, supporting the sales, marketing and 
construction teams.

With more than 20 years’ industry experience 
– most recently at AstralPool Australia/Fluidra in 
various sales, operations and senior management 
roles – Ross has a wealth of knowledge that will help 
the business continue to grow and expand throughout 
Australia and New Zealand.

“I am looking forward to helping the business 
grow and to deliver on its commitment to customer 
experience excellence,” he says.

Manufacturing

Grabbing opportunities to grow and learn
AIS Water CEO Elena Gosse has been among a select 
group of small and medium business owners to take 
part in an innovative Queensland State Government 
initiative, which has helped her business grow and 
which she credits as being a “real eye opener”.

Gosse and her leadership team joined the CEOs 
and MDs of six other companies to complete the nine 
month intensive Growing Queensland’s Companies 
program, funded by the Queensland Government. 

The program is designed to support ambitious 
CEOs and executives of Queensland firms with high-
growth potential to lead their business to the next 
level, improving profitability and performance.

“This program really helped AIS Water to plan for 
the future, open up a new chapter in our company’s 
history and shoot for the moon in terms of growth 
and realising export potential,” Gosse says.

“We may have a proud 25-plus year history 
developing water disinfection technology and have 
already started to penetrate international markets 
but the knowledge I have gathered throughout this 
program will really allow us to pursue aggressive 
growth strategies in these markets.

“We found the experience invaluable.”
The $1.95 million State Government funded 

Growing Queensland’s Companies program, is being 
run over two years for CEOs and MDs of businesses 
with between five and 200 employees.

Each of the companies participated in the program 
after attending a Growth Workshop and Growth 
Clinic on Five Ways to Accelerate Growth before 
joining with two of their senior leadership team to 
complete three, three-day growth modules delivered 
in Townsville.

The curriculum for the Growing Queensland 
Companies Program was designed by Dr Jana 
Matthews, director of the Australian Centre for 
Business Growth and ANZ Chair in Business Growth, 
to teach executive teams of small and medium 
companies how to lead and pursue accelerated growth.

So far they have worked with166 Queensland 
companies – all past the startup phase and interested 
in managing growth and scaling. 

“The seven graduating companies are all excellent 
examples of companies with strong growth potential,” 
Matthews says.

“With increasing revenue, profits and the 
knowledge about what to do, how, when, and why, 
our CEOs now feel confident in their ability to lead 
and manage growth. They are reinvesting their profits 
in their companies by hiring more people, developing 
new products, entering new markets, purchasing new 
equipment, and ramping up marketing.”

Gosse applauded the government initiative saying 
it was beneficial to the management team who took 
part, and the business as a whole.

“At times it was very confronting and a real eye 
opener in terms of our business specifically and the 
export market in general.

“I would recommend this program to any SME 
looking for the growth.”

AIS Water’s Blake Pearl and Walter Morris also 
participated in the program.

Western Australia’s 
Building and Energy have 
advised they will commence 
random compliance 
audits, with the primary 
intention to provide an 
opportunity to discuss any 
potential issues before they 
arise. The audits involve 
examination of contracts 
and associated records 
relating to a number of 
recently completed projects 
valued between $7500 and 
$500,000 that fall within the 
jurisdiction of the HBC Act.

In Queensland, changes to 
the law mean contractor-
grade licensees in all 
financial categories must 
lodge annual reporting 
information with the QBCC 
by 31 December 2019. You 
only need to provide an 
annual financial report if you 
hold a contractor licence 
under the QBCC Act.

Pentair has won the Best 
New Product - Equipment 
Pad award at the 2019 
IPSP Expo recently held 
in New Orleans. It is the 
third year in a row Pentair 
has won the award. 
Pentair says their winning 
WhisperFloXF VS pump is 
the first five-horsepower 
variable-speed pool pump 
that runs on single-phase 
or three-phase input 
power, making it ideal 
for large or feature-rich 
residential and commercial 
pools. It features a 
combined motor/drive 
solution, intuitive digital 
controls and is Energy 
Star certified, providing 
sophisticated, energy-
saving pump technology 
with lower operating costs. 
Product submissions were 
evaluated by a group of 
judges representing many 
segments in the industry. 
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