Auto(Chlor

RESIDENTIAL SALTWATER CHLORINE GENERATOR

Classic Series
INSTRUCTION MANUAL

This manual is for:
CLASSIC RP MODEL RANGE (5,000 PPM)

(FEATURING REVERSE POLARITY TECHNOLOGY)
RP-15, RP-20, RP-25, RP-36, RP-50, RP-64, RP-80

CLASSIC LS (LOW SALT) MODEL RANGE (3,500 PPM)

(RP20-3500ppm, RP25-3500ppm, RP35-3500ppm)

Includes:
TIME CLOCK MODELS (battery backup as standard)
POOL LIGHT MODELS (where fitted)




Version: 11_202503

DISCLAIMER

«  While every effort has been made to ensure that the information contained in this guide
is accurate and complete, no liability can be accepted for any errors or omissions.
- AlS Water reserves the right to change the specifications of the hardware and software described herein at any time

without prior notice.

« No part of this guide may be reproduced, transmitted, transcribed, stored in a retrieval system,
or translated into any language in any form, by any means, without the prior written permission
of AIS Water Pty Ltd.

. AIS Water Pty Ltd makes no warranties for damages resulting from lack of supply of chlorine due to a mistaken
operation or malfunction of the chlorine generator or use of hon-genuine replacement parts.

TRADEMARK ACKNOWLEDGEMENTS
AutoChlor® is a trademark of AIS Water Pty Ltd.
The use of genuine replacement parts is strongly recommended and required for optimal performance.

This product is designed to perform optimally when used with genuine AIS Water Pty Ltd replacement parts. AIS Water
Pty Ltd shall not be liable for any damages to this product caused by the use of non-genuine replacement parts (e.g.
electrode). Please note that this warranty does not apply to repairs arising out of the malfunction of non-genuine
replacement parts, although you may request such repairs on a chargeable basis.

PURCHASED FROM:

PURCHASED DATE:

NOTE: Proof of purchase / installation is required for warranty claims. Please keep your records in a safe place.

Your local dealer:

| .

For international warranty claims: Please contact your local dealer.
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. High Salt Light
If the light is on or flashing see
Warning Indicator Lights, page 10.

. Low Salt / Cell Off Light
If the light on or flashing see
Warning Indicator Lights, page 10.

. Power ON / Water Flow Light
If light flashes see
Warning Indicator Lights, page 10.

. Overload / Normal Operation Light
When light is ON/Steady the chlorine
generator power supply is on standby
due to failure. Contact manufacturer for
service.

41 When flashing, machine is working in

reverse cycle (normal operation).
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5. Chlorine Controller
Turn clockwise to increase the chlorine
output and anti-clockwise to reduce the
chlorine output.

(Note: When production lights are off,
‘power on’ and ‘cell off ’ lights are on,
chlorine production is in standby mode).

6. Chlorine Output Indicator
Each light on represents 10% of chlorine
output (e.g. 5 lights on = 50% output).

7. Circuit Breaker
If tripped, press to reset.
Refer to page 9.

8. Time Clock (Timer models only)
See page 13 for operation.

9. Time Clock Bypass (Timer models only)
See page 12 for operation.



THE AutoChlor® SALTWATER CHLORINATION SYSTEM

Congratulations on your choice of an AutoChlor® saltwater chlorinator system for your
swimming pool. The AutoChlor® saltwater chlorinator you have purchased is designed for easy
and simplistic operation and maintenance. By following these instructions, you are assured
years of trouble-free operation

These instructions have been compiled and produced to help you get the maximum results from
your unit and to help you to fully understand and correctly operate your AutoChlor® saltwater
chlorinator.

Please take the time to read these instructions thoroughly before attempting to operate your
unit. Should you require additional information or further assistance, please do not hesitate to
contact your local AutoChlor® representative or visit our website www.aiswater.com.au.

SPECIAL NOTE:

Please remember that your saltwater chlorinator is not designed to chemically maintain
your pool water and keep it balanced, but rather to produce chlorine from a mild salt
solution within the water.

We encourage regular water testing, balancing and correction if & when required to
maintain the recommended chemical levels of your pool water. This is a vital part of a
complete maintenance program and will ensure trouble free chlorinator performance as
well as a healthy and sparkling clean pool.

ADDITION OF SALT

For best results the salt concentration in the pool water is required to be within an average
range of approximately 4,500 to 5,500 parts per million (ppm). These figures are temperature
dependant. In summer time, as water temperatures rise, salt levels may require slight reduction
while in winter time the reverse may be true to allow optimum performance of your unit.

The amount of salt required to achieve the desired level is determined by the capacity of the
pool. By measuring your pool and multiplying the average length by the average width by the
average depth you can easily establish this. This will give you your pool’s water capacity in
cubic metres. Multiply this by 4.2 and you will get the amount of salt (in kilograms) needed to
adequately achieve the required dosage for your pool capacity.

For example: Pool size = 9 metres by 4.5 metres by 1.6 metres in depth
Multiply 9 x 4.5 x 1.6 = 64.8 (cubic metres of water)
Multiply 64.8 x 4.2 = 259.2 (salt required in kilograms)
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Using only refined swimming pool salt, add the desired quantity to the swimming pool water.
To assist in the rapid dissolving and mixing, sweep or brush the solids until they are fully dis-
solved. Undissolved salt may result in staining your pool finish.

As salt is heavier than water it will continue to lie at the deepest point of your pool, even
though the salt granules themselves have fully dissolved. In order to ensure adequate and
permanent distribution of salt throughout the pool water, we recommend additional sweeping
and filter operation over a 12 — 24 hour period (BOOST function can be used, see page 14 for
more details).

Whilst adding salt and prior to commissioning your AutoChlor® unit, and when adding future
salt supplies to your pool, please ensure that your chlorinator power supply is switched off to
prevent overload situations and/or damage to the cell electrode plates or power supply.

SPECIAL NOTE:

Your AutoChlor® saltwater chlorinator does not consume the salt in your pool. As water
flows over the cell plates, the salt is converted into chlorine (sodium hypochlorite)
through a process called electrolysis. This chlorine sanitises the pool and then turns back
into salt, creating a continuous cycle.

However, some salt is lost over time due to water splashed out by swimmers, backwash-
ing the filter, and heavy rain events. To keep your chlorinator working properly, you will
need to add salt occasionally. Your local pool shop can help you determine the right
amount to maintain the recommended salinity levels.

WATER BALANCE

As previously advised, for best performance and operation of your AutoChlor® saltwater
chlorination system, certain water balances must be maintained within your swimming
pool. Please check your pool water and ensure that your chemical balances are within the
following guidelines.

- Chlorine 2.0ppm - 4.0ppm

-pH 7.2-7.8

- TA (Total Alkalinity) 80ppm - 120ppm

- Hardness, 150 - 350ppm;

- Cyanuric acid, 20ppm - 50ppm;

- Phosphate, O - 500ppb;

- Salt 5,000 ppm for Classic RP models
- Salt 3,500 ppm for Classic LS models

Adjust your pool water balance to achieve the above levels. Your local pool shop can assist you
in providing accurate readings and aid in correct dosages as necessary.



SPECIAL NOTE ON CHLORINE:

Your saltwater chlorinator is designed to maintain chlorine levels in your pool, not to raise
them from zero or perform super-chlorination. If your pool needs extra chlorine due to
unexpected events such as a chlorinator malfunction, severe weather, heavy pool use, or
a biological contamination, it is better to add chlorine manually instead of overworking
your chlorinator. Running the chlorinator excessively can put unnecessary strain on the
system and shorten its lifespan.

In these situations, we recommend using liquid chlorine (sodium hypochlorite) to restore
chlorine levels. Avoid using dry stabilised chlorine (calcium hypochlorite) unless liquid
chlorine is unavailable, and even then, only in small amounts.

CHLORINE PRODUCTION IN VARIOUS CLIMATES

Environmental factors such as rainfall, temperature and sunlight will all have an effect on the
chlorine demand in your pool, and it is important to understand how this affects the treatment
of your pool, at your specific location.

The table below has been provided as a recommended guideline to the ratio of chlorine pro-
duction to typical water volume, treated in different climate conditions.

AVG Temperature in  Chlorine Production Typical water

Climate Type o volume treated in
summer (°C) (g/hr) climate conditions (l)
Mild 15-22 3000

EXAMPLE: If living in a tropical climate, expect the AutoChlor chlorinator to treat 15001 with 1 g/
hr production.

Therefore, as a rule of thumb, an AutoChlor RP25 in summer would typically be capable of
treating 37,500L of pool water.
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FITTING THE CHLORINATOR CELL HOUSING

The AutoChlor® saltwater cell housing must be plumbed into the return line of the pool filter
system after the filter and any diversion valves. Please refer to the installation diagram and
plumbing outline for the correct method of installation (Fig. 2).

In situations where a heater is incorporated, the AutoChlor® housing must be installed after the
heater. Should a solar heating system be installed, the housing must be plumbed after the solar
diverters and before the water exits the solar system and rejoins the pool return line.

Please note that your cell housing has been manufactured so that 40 mm PVC pipe will fit both
inlet and outlet ports internally, and 50 mm couplings will fit externally. This allows the use of
either 40 mm or 50 mm PVC pipes in the pool return line.

Plumbing: 40/50 mm direct glue connection (40mm internal / 50mm via external coupler)

Requiered Flow Rate: 150-450L/min

oy

GAS TRAP

[ ani50 mm
Glued Connactions

SAND FILTER

GAS TRAP: the cell must be positioned in such a way as to provide a gas trap. The bottom
of the cell must be above the top surface of the pipe from the previous piece of equipment,
as per diagram above.



INSTALLING THE POWER SUPPLY

The AutoChlor® power supply is mounted on a wall using the mounting bracket and fittings
supplied. After securing the bracket in the appropriate position relative to your needs, the
power supply is hung on the bracket and locked into position by ensuring that the unit slips
into the slots provided on the mounting bracket.

It is important that the power supply is installed in a place proctected form accidental water
splashes and adverse weather conditions, as the power supply is certified with IP23 protection,
which guarantees limited water resistance. It is strongly recommended that the unit is also
protected and screened from the harsh sun, but in such a way that air flows freely through the
structure and does not impede the natural airflor through the power supply.

You should also ensure that the power supply is not used as a shelf to store or pack objects,
as this can also impede the air flow, causing overheating and/or damage to the unit that is not
covered by warranty.

Mount the power supply so that you can see and reach the various controls and so that the cell
lead has a comfortable margin to reach the cell terminal posts. Our recommendation is that the
power supply is mounted slightly higher and to one side of the filter plant to allow easy access
(refer to Fig. 3).

1. Pump
2. Filter
3. Water heater
4. Power supply

for chlorine
generator

5. Chlorine
generator
electrode
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POWER SUPPLY CONTROL FUNCTIONS

Your AutoChlor® saltwater chlorination system has been designed for simplistic operation and
control. The functions and controls (both standard and optional) and their various operations
will give you a greater understanding and knowledge of the control and maintenance of both
your AutoChlor® unit and your pool (refer to Fig. 1 for controls).

CIRCUIT BREAKER

The circuit breaker is designed to trip out in the event of a power surge or power overload.
When tripped, the centre button will cut the power to the chlorinator shutting down the unit to
prevent damage. To reset, depress circuit breaker until a click is heard.

Please note that the timer and circulation pump will remain operational. The pump will stay
activated as long as the timer is in the ‘ON’ state.

PUMP OUTPUT SOCKET - TIMER MODELS ONLY

A 240-volt pump output GPO is supplied and located on the right-hand underside of the power
supply. Your pool pump power supply lead should be plugged into this socket so that when the
time clock switches at your designated times both the saltwater chlorinator and pool pump will
activate in unison.

Do not attempt to operate the chlorinator power supply with the pool pump lead disconnect-
ed as this will lead to a gas build-up inside the cell housing causing it to overheat resulting in
damage to your chlorinator equipment that is not covered by warranty. In extreme cases gas
build-up may also cause the cell housing to rupture, as it is not built to withstand this type of
pressure, possibly resulting in personal injury.

The pump socket is designed to operate a single pool pump of maximum 8A only. Do not at-
tempt to operate any equipment other than your pool pump from this socket as damage might
occur to the power supply unit that is not covered under warranty.

INDICATOR LIGHTS
(FIG. 1, ITEMS 1, 2, 3 & 4)

There are four (4) warning indicator lights located on the front of your chlorinator. These advise
at a glance the status of the chlorinator power supply and, when illuminated they indicate and
advise about the situation that the chlorinator’s electronic monitoring system

has detected. The lights and their functions are listed in the following page.
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1. ORANGE LIGHT: SALT HIGHER THAN NECESSARY
no action required
When illuminated this indicates that you have exceeded recommended salt levels. As long
as this is not causing your chlorinator to overload no further action or reduction of salt
concentration is required at this point. No further salt should be added if this light is illuminated.

2. ORANGE LIGHT: STEADY CELL OFF
chlorinator on standby
FLASHING SALT LOW

add salt and/or clean cell

STEADY — When illuminated in a STEADY continuous light your chlorine production has been
switched off by turning the chlorine controller anti clockwise and your chlorinator power supply
is now in a standby mode. Turn the chlorine controller clockwise to resume normal operation.

FLASHING — If the light is illuminated and FLASHING the monitoring system has detected low
salt levels and this will need to be adjusted for the chlorinator to operate at maximum capacity.
This light will also flash if the cell has reached a point where its output is below the normal
operating output. Please refer to the section detailing the addition of salt to your pool.

3. RED LIGHT: STEADY POWER ON
FLASHING NO WATER FLOW
chlorinator on standby

STEADY — During normal operation this light will remain STEADY, indicating that power is on
and the chlorinator is operating correctly.

FLASHING — When FLASHING the monitoring system has detected a water flow problem
and has shut down to prevent damage. When the problem is rectified, normal operation will
resume.

4. RED LIGHT: STEADY OVERLOAD
OFF NORMAL OPERATION
in forward cycle
FLASHING NORMAL OPERATION

in reverse cycle
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STEADY — When this light is illuminated and STEADY, the chlorinator has overloaded and shut
down to prevent any damage. A direct short between two of the electrode plates coming

into contact with each other could cause this, or a foreign object could be shorting out two

or more plates. It can also be caused by a massively high concentration of salt in the pool
water. Depending on the problem and rectification required, normal operations can proceed.
Please note that the chlorinator power supply must be switched off and then on again to reset
the electronic circuitry and resume operations.

OFF — When this light is off, the chlorinator is operating correctly in forward cycle mode.

FLASHING — When illuminated and FLASHING the chlorinator is operating correctly in reverse
cycle mode.

SPECIAL NOTE ON WARNING INDICATOR LIGHTS

When your chlorinator is operating in forward polarity cycle, light number 3 (Fig. 1, item 3)
is on and steady while light number 4 (Fig. 1, item 4) is off.

SALT HIGHER THAN NECESSARY
no action required

STEADY  CELLOFF
O < chiorinator on standby
FLASHING

SALT LOW
check salt and cell
O < STEADY POWER ON
FLASHING  NO WATER FLOW
chlorinator on standby
OVERLOAD

O< Do
FLASHING 'NORMAL OPERATION
in reverse cycle

CHLORINE OUTPUT INDICATOR ALTERNATING CELL RINSE CYCLE

When your chlorinator is operating in reverse polarity cycle, light number 3 remains on
and steady while light number 4 will flash.

(D) — ST 1ot THAN NacERSARY
no action required
chiorinator on standby
SALT

check salt and cell
STEADY PPOWER ON

NO WATER FLOW
chiorinator on standby

At the end of each cell operational cycle (or cell reverse), the power on/no water flow
light & overload light (Fig. 1, ltems 3 & 4) will ALTERNATE by flashing in a slow fashion for
approximately thirty (30) seconds. This is the cell rinse procedure and is part of the nor-
mal operation, which occurs at each reverse cycle change of your AutoChlor® REVERSE
POLARITY chlorinator. On completion normal operations in the next cycle will begin.

During both normal and reverse cycle modes the chlorinator continues to manufacture
chlorine, whilst at the same time the opposite polarity cell plates are being automatically
cleaned.

"
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CHLORINE CONTROLLER
(FIG. 1, ITEM 5)

The chlorine controller regulates the amount of chlorine production relevant to the position it
has been set to. By adjusting the chlorine controller clockwise, you increase chlorine produc-
tion and by turning anti-clockwise you reduce production. Do not attempt to turn the controller
beyond its stops as this could cause damage to your unit that is not covered by warranty.

CHLORINE OUTPUT INDICATOR

(FIG. 1, ITEM 6)

Your power supply is fitted with ten green indicator lights set in a crescent shaped formation.
During operation of your chlorinator these lights will illuminate relevant to the degree at which
the chlorine controls have been adjusted. Working in conjunction with the chlorine controller
you can increase or decrease chlorine output to suit your pool’s requirements. As you increase
the output, (by turning the control knob clockwise), the corresponding lights will illuminate
progressively to 100% (ten lights).

You have full control of chlorine production merely by adjusting the chlorine controller and
illuminating the number of lights to satisfy your chlorine demand. Each light represents 10%
(one light) of capable chlorine production up to its maximum output of 100% (ten lights).

ON/OFF SWITCH - NON TIMER MODELS ONLY

The on/off switch is located on the front panel and has been incorporated to allow you to
switch off the chlorinator function should you so desire. Please note that this switch will only
shut down the chlorinator operation. It will not affect the normal filter functions.

TIME CLOCK OPERATIONS (TIMER MODELS ONLY)
(FIG. 1, ITEM 8)

You AutoChlor® saltwater chlorinator is fitted with the AIS Water battery backup timer and can
be connected to an off peak tariff.

TIMER BY-PASS SWITCH (TIMER MODELS ONLY)
(FIG. 1, ITEM 9)

AutoChlor® models fitted with a timer, will have a timer bypass switch found on the right-hand
side of the time clock. This switch allows you to bypass timer functions.
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Three functions are available:

TIMER:
The time clock will automatically switch your pool equipment on or off at your designated times.

OFF:

The time clock will not switch, but normal time will be maintained.

BYPASS:

The clock has bypassed all designated functions and will operate pool equipment indefinitely.

PLEASE NOTE: Return switch to ‘timer’ position after using the ‘off’ or ‘by-pass’ functions.

AIS Water- TIMER TM-619 -2
OPERATING FEATURE:

AIS Water’s programmable timer allows precise control with up to four ON/OFF schedules
every day. It has a battery backup to maintain settings and keep the clock running during
power outages or off-peak (tariff) installations.

FRONT PANEL ELEMENTS:

2 5
Digital Screen. Showing timer 3. CLOCK: To adjust current Day and
functionality: Time
WEE"_D*VS 4. TIMER: Programs review & setting
MO TU WE TH FR SA SU prOgrams
MMt I g?FP B g B 5. DAY: To adjust day of week
NNl EE SECONDS 6. HOUR: To adjust hour
: | 7. MIN: To adjust minute
HOUR — MiNuTES 8. RESET: Reset timer’s settings
2. BOOST: 9. LED: To indicate ON/OFF status.
a. To select Boost option (12hr). timer’s settings
b. To cancel Boost option 10. LED: To indicate ON/OFF status.

13
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OPERATION MODES. There are two operating modes:
Timer-Automatic and BOOST, which can be selecter by pressing the BOOST button.

« AUTOMATIC Mode: After the initial timer setup is completed, the timer will stay in
automatic mode and begin executing the scheduled programs.

« BOOST Mode: Upon pressing the BOOST button, the display will indicate ‘boost’. Once
initiated, the system then enters in a continuous 12-hour ON cylce. After the boost cycle
completes, the timer automatically returns to AUTOMATIC mode, or switching ‘OFF’ if no
program was previously configured.

NOTE 1:

-If the BOOST button is pressed again before the boost period ends, the output boost is
immediately deactivated, and the timer returns to normal AUTO operation.

NOTE 2:

-OFF: If no timer program is set, the timer remains in the OFF state and will
continue in this status until a program is correctly set up or a manual boost is activated.

-When the timer isn't powered, it turns off the output permanently.
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First, using a small pointed object push the reset button to clear
all settings. The reset button is just above the “MIN” dark gray button.

RESET BUTTON <------

Setting the day/hour/minute:

Press and hold the clock button, and simultaneously press:

« DAY: To set the day of week.
« HOUR: To set the current hour.
« MIN: To set the current minutes.

HINT: Holding in the DAY, HOUR and MIN buttons will scroll options at a faster rate.
Setting the Timer:

1. Press the TIMER button to access and configure the ON/OFF programs.
LCD screen shall show:

Press Hour and Min respectively to set the desire hour and minute for the start of the
first cycle 1-ON.

2. After completing the setup for 1-ON, press the TIMER button again to proceed to the
next setting, which defines the end of the first event. LCD screen shall show:

Press Hour and Min respectively to set desire hour and minute for the end of the first
cycle 1-OFF.

NOTE: For simple operation, this timer is a 7-day model, allowing all ON/OFF settings to operate
every day of the week.

3. After completing the settings for 10N - 10FF, press the timer key again to move to the next
option. This will take you to the SECOND event setting, if needed.

LCD screen shall show:

15
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Repeat programming procedure above to adjust the desired number of ON/OFF events set for
demand of practical application, ensure the OFF timer (1-OFF) is set after the ON (1-ON) is set.
(recommended no more than 6 hours of continous operation).

There are four programmable events available for use throughout the day, allowing for ON/OFF
cycles.

[1ON--:--]c>[1OFF--:--]=>(20N--:--]eee [4OFF--: -]

. At any time, you can delete the program by depressing the TIMER key for five seconds.

After completing the program settings (events), press the CLOCK button. (This action will save

the programming and return the display to the clock screen). Timer shall start to execute pro-
grams.

. Make sure the OFF timer (1-OFF) is set after the ON timer (1-ON) to prevent the timer from
running continuously in the ON state.

Warning: Failure to configure a corresponding OFF cycle after setting an ON cycle will result in
continuous operation ON, leading to potential overheating and damage, such damage will not
be covered under warranty. Ensure both ON and OFF cycles are properly configured to avoid
system failure.

BATTERY:

The timer uses a CR-2032 battery to keep time and settings during power outages. When the
battery is low, a message will appear on the screen indicating (bA:Lo) “battery low” it needs to
be replaced. The battery’s estimated lifespan is 2 years, and it is considered as a consumable
item, not covered under warranty.

How to replace batteries:

v
B

FRONT REAR

N [

ST

]

{— BATTERY

A\
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UNDER WATER POOL LIGHTS (POOL LIGHT MODELS ONLY)

Upon request, select AutoChlor® models can be fitted with an underwater pool light transform-
er, allowing pool lights to be powered directly from the chlorinator.

The light lead connects to a dedicated terminal strip on the underside of the chlorinator power
supply. Secure the lead using the two locating screws.

A separate on/off switch for the pool lights is positioned on the left hand side of the time clock.
The pool light circuitry is protected by its own circuit breaker, located next to the main circuit
breaker.

Pool lights operate only via the on/off switch and are not controlled by the chlorinator’s timer.

Transformers are available in 12, 24 and 32 volt models. Ensure your pool light voltage matches
the transformer supplied with your AutoChlor® unit.

GENERAL CHLORINATOR OPERATION

Before switching on your AutoChlor® saltwater chlorination system please ensure that you
have added the correct amount of pool salt, it has fully dissolved and is distributed throughout
the pool water. (see Addition of Salt Section on page 4). Ensure that the base pool chemistry is
at the recommended levels and the pool water is clean and crystal clear.

Switch on the pool filter system and the AutoChlor® unit. At this point the AutoChlor® electronic
display may register a water flow fault as the cell housing fills with water. This is normal start up
procedure and will cease as soon as the unit registers full and correct water flow throughout
the electrodes.

With the chlorine controller knob (Fig. 1, item 5) now turned fully clockwise to the maximum
position the green chlorine output indicator lights will illuminate one after the other. With the
correct amount of salt added to the pool water you should achieve a 100% (ten lights) reading.
In this position the AutoChlor® chlorinator is producing maximum chlorine output.

As previously stated, chlorine demand will differ from pool to pool due to bather load, water
temperature or weather conditions and this must be taken into consideration. By testing for
chlorine residuals on a regular basis you will quickly determine the chlorine state of your pool
and what action you need to take to adjust it if required.

After determining your particular pool’s chlorine needs, you can set the controller to the
desired setting to achieve your chlorine requirements and/or adjust your daily running times.
Normally once set, these controls do not require further adjustment except perhaps for the
seasonal ones suggested on the following page.

17
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Set your chlorine controller to achieve maximum and optimum results for your pool situation.
Please remember that an over chlorinated pool is not a healthy pool, so it may not be necessary
for you to run your chlorinator at maximum output to maintain recommended chlorine levels.

Your AutoChlor® saltwater chlorinator is fitted with a sophisticated electronic circuit board which
is designed to minimise the need for manual operations and maximise cell life by constantly man-
aging the correct operation of the power supply and electrolytic cells.

Your AutoChlor® reverse polarity monitoring system is factory pre set to reverse cycle at the com-
pletion of each 6 hours operational period. The circuitry is fitted with a microchip that measures
the actual operating hours of the electrodes. When the chlorinator has operated for the total
factory designated hours in one direction it will then change (reverse) cycle and operate in the
opposite direction for the same operational time. This ensures that the electrode plates (+ and -)
each receive the same operational time, therefore equalising and extending cell life, and ensur-
ing adequate cleaning for each cycle.

By observing the indicator and warning lights, keeping the cells in a clean state and chemically
balancing your pool water regularly you are ensuring trouble free operation of your AutoChlor®
chlorination unit with the least amount of effort.
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CHLORINATOR RUNNING TIMES

Chlorinator running times will vary from pool to pool, and are dependent upon the situation
they are installed into, pool size and the overall usage of the pool in general.

Several factors will determine the operational time of the chlorinator to be able to produce
sufficient chlorine for your pools requirements:

TIME:
The longer you run your filtration system and chlorinator, the more chlorine it produces.
However, extended operation accelerates electrode wear and shortens the cell’s lifespan.

RATE:
The higher the chlorine output indicator lights up, the more chlorine is being produced.

CELL CLEANLINESS:
The cleaner the cell, the better the chlorine production rate.

BASIC POOL CHEMISTRY:
The more correctly maintained, the less chlorine is wasted.

19
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MAINTENANCE

ELECTRODE INSPECTION:

AutoChlor® has a reverse polarity feature which reduces calcium build-up on the electrodes.
Regular inspection of the electrode is recommended. We recommend inspecting and cleaning
the electrode once or twice a year, subject to your pool’s application, location, and electrode
condition.

Note that if water hardness (calcium) in your area exceeds our guidelines of 150 - 350ppm

(see page 5), increased frequency of inspection and cell cleaning must be carried out. Higher
than recommended calcium hardness will result in a greater frequency of calcium buildup on
electrodes. Therefore, inspection and cleaning outside of the recommended once/twice a year
must be carried out.

For related warranty purposes a water sample may be requested by AIS Water.
ELECTRODE REMOVAL:

Ensure the power to the chlorine generator is switched off.

Step 1. Unplug the electrode lead from the electrode.

Step 2. Unscrew (anticlockwise) the large threaded locking nut.

Step 3. Remove the electrode from the housing. Look inside the electrode for
signs of calcium build up (a white chalk like substance). If there is calcium
build up the electrode will require cleaning. If cleaning is not required
reassemble the electrode. Cleaning and reassembly are described on page
20.
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ELECTRODE CLEANING:

Mix up a solution of 1-part hydrochloric acid to 8 parts water. Submerse the electrode up to the
cell O-ring in this solution. Do not submerse brass terminals.

CAUTION:

- When working with acid the use of eye protec-

tion, respirator, and rubber gloves are strongly

recommended.

« Always refer to MSDS when dealing with haz-
ardous chemicals.

« When mixing, add acid to water, but NEVER
water to acid.

There will be a reaction as the calcium is dissolved. When the reaction ceases (about 10 min-
utes) rinse the electrode in clean water, wipe the brass terminals dry and check that all calcium
has been dissolved. If not, repeat the process with a new solution.

ELECTRODE REASSEMBLY:

Ensure the cell O-ring seal is still in place on the inside circumference of the electrode cap.
Insert the electrode back into the housing and screw on (clockwise) the locking nut. Plug the
electrode firmly positioned to the electrode terminals and turn on the power to the chlorine
generator.

POWER SUPPLY REPAIR/MAINTENANCE:
Do not open, no user serviceable parts inside.

The power supply module and cords attached are to be serviced and/or repaired/replaced only
by qualified electrician or the manufacturer.

If the supply cord is damaged, it shall only be replaced by the manufacturer or its service agent
or similarly qualified person in order to avoid a hazard.
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PROBLEM

There are no lights on the
chlorine generator and the
pump is not running

TROUBLESHOOTING GUIDE

REASON

1. There is no mains power

2. The time clock isin a
designated off period,
or switch moved to OFF
position.

SOLUTION

1. Unplug the chlorine
generator from the power
and test power outlet with
another known working
appliance.

2. Switch to BYPASS to
circumvent TIMER or OFF
functions.

Status Light (3) is on and the
pump is running, but no other
lights are on

The chlorine generator pro-
duction is turned off.

Check the salt levels.

Check the Cell condition.

Adjust control knob clock-
wise to increase production.

The chlorine generator is not
generating enough chlorine

1. Chlorine production is
reduced on the chlorine
generator.

2. Chlorine generator is not
operating long enough

3. Calcified electrode

4. Water chemistry is incor-
rect, see page No.5.

1. Adjust control knob clock-
wise to increase produc-
tion.

2. Increase the operation
running time.

3. Clean the electrode
(see maintenance).

Status Light (3) is flashing.

1. Firstly, means the system

is not detecting water flow.

The pump is not running,
filtration blocked, or air
locked.

2. Electrode lead not
properly plugged in.

1. A large air bubble in the
electrode housing will
cause this alarm. Clean out
the skimmer box. Check &
clear any
blockage. Re-prime the
pump.

2. Check the electrode lead

plug is properly plugged
onto the electrode.
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TROUBLESHOOTING GUIDE

PROBLEM

The high salinity light is on
or flashing.

REASON
1. Pool salinity is too high.

2. Chlorine generator is
faulty.

SOLUTION

1. Have the salinity level tested
by pool professional and
decrease if necesssary.

2. Contact dealer or AIS
Water.

The low salinity light is on
or flashing.

1. Water salinity is too low

2. Electrode is calcified

3. Faulty electrode

1. Have the salinity level
tested by pool professional
and increase if necessary.

2. Clean electrode
(see maintenance).

3. Have the electrode
tested and replace
if necessary.

There is a white powdery
material on the pool
bottom.

Excessive water
hardness.

Test the water chemistry and
adjust accordingly.

Circuit breaker is tripping.

1. Mains power surge.

2. Fault with shorted
electrodes.

3. Fault with power supply.

1. Set machine to off and
push circuit breaker.

2. a) Visually inspect
electrode and check for
foreign or conductive
surfaces. If found, remove
and clean cell.

b) Check electrode plates
are not contacting/
touching each other. If
yes, replace cell.

3. Contact dealer or AIS
Water.
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AIS WATER WARRANTY

AIS Water Pty Ltd warrants its products to be free from defects in its manufactured materials
and/or workmanship from the original date of purchase by the original purchaser. When used
in a domestic application, your AutoChlor® chlorine generator is covered by a forty-eight (48)
month in-factory repair warranty, on all parts and labour, from the date of purchase. Any RP
model used in a commercial application is covered by a one (1) year warranty. Any RPHD model
used in a commercial application is covered by eighteen (18) month warranty.

WARRANTY OBLIGATIONS

Should a defect in AIS Water Pty Ltd workmanship and/or AIS Water Pty Ltd manufactured
materials in any product covered by this warranty become evident during the warranty period,
then subject to the terms of this warranty (and upon the purchaser following the procedure set
out below), AIS Water Pty Ltd will, at its sole discretion, repair or replace such product or part.

AIS Water Pty Ltd will not be responsible for any freight, removal, installation, labour or
incidental administrative expenses or costs incurred by a claimant in obtaining warranty
replacements or repair (whether for parts or complete product replacement). If a repair or
replacement is made under warranty, the warranty period will not extend past the original
expiration date of the warranty.

AIS WATER PTY LTD WILL NOT BE LIABLE FOR:

«Any loss or damage, loss of income, loss of profits, loss of markets, loss of opportunity, loss of
business, loss of reputation or goodwill, loss of value or use of intellectual property or other
proprietary rights;

«Any other indirect, incidental, special or consequential loss or damage howsoever arising out

of the manufacture, sale or supply of any products.

REFUSAL OF WARRANTY CLAIM

AIS Water Pty Ltd will not be liable for any defect in or failure of a product or part, or for any
consequential loss or damage, caused or contributed to by:

«Failure to install or to maintain products as specified in the product manual.
«Exceeding recommended maximum pool size as per charts 1 & 2 in this document.
«Any serial number or compliance label has been removed or defaced;

-Electrical surges or connection to an incorrect power supply.

-Negligence, misapplication, misuse, abuse or failure to operate equipment as specified
in the product manual.

-Unauthorised product modification or repair, or failure to use AIS Water original
replacement parts.

-Failure to use AIS Water Pty Ltd or authorised AIS Water Pty Ltd agent for repair.

-Failure to maintain water chemistry in conformity with specifications stated in the
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owner’s manual and the required swimming pool standards relevant to local or state jurisdiction.

-Water penetration, freezing or filtration failure (e.g. debris/detritus entering the

chlorinator cell).

-Normal wear and tear, accidental damage, fire, corrosive and aggressive climate or

location, insect or vermin infestation, flooding, natural disasters, or other circumstances outside
the control of AIS Water Pty Ltd.

«Timer battery related failures or expiry.

PROCEDURE FOR MAKING A CLAIM
To make a claim under this warranty, the original purchaser must contact the place of purchase
or nearest AIS Water Pty Ltd dealer as soon as possible after discovery of the product related
issue, but in no event later than the expiry of the warranty period. The claimant must be the
original purchaser and must provide a copy of the sales receipt. Should this not be possible for
any valid reason, the purchaser must provide the product’s serial number, whereupon the date of
the product leaving the AIS Water Pty Ltd factory will be deemed the start of the warranty period.
The purchaser must pay all packing and shipping charges to and from AIS Water or authorised
repairer. For assistance in relation to making a claim, please visit www.aiswater.com.au or
contact AIS Water Pty Ltd on info@aiswater.com.au

NO OTHER WARRANTIES

To the maximum extent permitted by applicable law, all other warranties or guarantees, either
expressed or implied, including without limitation, implied warranties of merchantability, description,
quality, suitability or fitness for a particular purpose with regard to the product, parts, materials or
workmanship or otherwise and/or any accompanying written materials are expressly excluded.

WARRANTIES OR REPRESENTATIONS BY OTHERS

AIS Water will not be responsible nor liable for any other products installed alongside, in
conjunction with or as a requirement for installation or operation of AIS Water Pty Ltd products
(e.g. pumps, heaters, piping, etc.).

For claims regarding those third-party parts or components, the purchaser will need to contact the
specific manufacturer to obtain protection under that manufacturer’s separate warranty.

No third party has any authority to make any warranties or representation concerning AlS Water
Pty Ltd or its products. Accordingly, AIS Water Pty Ltd is not responsible for any such warranties or
representations.

OTHER RIGHTS

Australian Purchasers - The benefits of this express warranty are in addition to other guarantees,
rights and remedies Australian consumers have under the Australian Consumer Law.
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Chart 1 - Recommended product by pool size/volume (Small to medium units)

Recommended Maximum Pool Volume per Product (10g/hr to 36g/hr)
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Chart 2 — Recommended product by pool size/volume (Large units)

Recommended Maximum Pool Volume per Product (50g/hr to 150g/hr)
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NOTE: Chart 1and 2 pertain to residential installations with typical expected bather loads. For recommended sizing of
commercial installations, you must contact AIS Water for specific sizing calculations.
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CHLORINATOR MAINTENANCE LOG BOOK:

DATE

SERVICE TYPE / ACTIONS

COMPANY

Service Types / Actions:

- Installation
« Cell Acid Clean
» Cell Replacement

+ Repair

NOTES:
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AIS Contacts
Head Office +617 3396 5222

51 Millennium Place, Tingalpa, Queensland 4173 Australia
Email: info@aiswater.com.au

Facsimile +617 3393 3441

WARRANTY HOTLINE 1800 676 076 (Australia wide) ﬂ i g

) WATER
aiswater.com.au

Enhancing life





