
AIS WARRANTY REQUEST FORM

www.aiswater.com.au
OR  1300 965 222
CALL +61 7 3396 5222

Australia 
wide

Australian Innovative Systems
51 Millennium Place, Tingalpa Queensland 4173 Australia 

TMTM TM

Genuine AIS Anodes with 
their unique catalytic 
coating, are the heart in 
every AIS chlorine generator.

Please visit aiswater.com.au 
for more information about 
our warranty program.

Date:

Company / Pool Shop:  Contact Name:  

Phone:  Email: 

Customer Name:  Customer’s Phone: 

Address:   Suburb: 

State:  Postcode:   Country: 

Preferred time if a service call is authorised: 

Access to property (ie: locked gates or dogs):  
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Product Model:  Serial Number:  
 [ see the back of the power supply or your instruction manual inside front cover ]

Place of purchase: 

Proof of purchase:  Invoice date:  
[ Please attach a copy ]

Problem Description:    Warning Lights Displayed:

    High Salt 

    Low Salt 

    Overload 

    No Water Flow

PR
O

D
U

CT D
ETA

ILS
P

O
O

L IN
FO

R
M

ATIO
N

Water 
Hardness

Pool Volume Avg. Number of
Bathers per day

Salt Level

Chlorine Level PH Level Alkalinity

Hours operated 
per day


