
3.30pm-4.30pm
National Industrial Chemicals Notification and  
Assessment Scheme
Dr Adrienne Adams, Senior Compliance Officer, NICNAS

The National Industrial Chemicals Notification and Assessment 
Scheme (NICNAS) administers the Industrial Chemicals (Notification 
& Assessment) Act 1989 (the ICNA Act) which places legal obligations 
on importers and manufacturers of industrial chemicals. NICNAS 
assesses chemicals that are new to Australia for their health and 
environmental effects before they are used or released into the 
environment, and assesses those chemicals already in use in Australia 
on a priority basis in response to specific concerns about potential 
health and/or environmental effects. This information session will 
outline the legal obligations under the ICNA Act relevant to the Pool 
and Spa industry.  
   

 Thursday 17th July - FREE SESSIONS   
    

10.15am-10:45am 
eQuilibrium Water Management System
Matt Adlam, General Manager, AstralPool Australia

The core needs of any swimming pool are the filtration 
system which removes unsightly organic matter that feeds bacteria 
and algae plus the sanitiser which destroys any algae and bacteria 
which enters the water. Modern day pumps, filters and pool cleaners 
remove the organic matter very effectively and automatically, almost 
eliminating day to day maintenance. Chlorinators cleverly produce 
sufficient sanitiser to destroy bacteria and algae but almost none 
regulate the amount of sanitiser or adjust the water balance. The 
problem is, too much sanitiser can fade the pool colour, become 
corrosive, damage the pool shell and pool equipment. In addition, 
nearly all sanitisers affect the water balance (pH) rendering the 
sanitiser ineffective at destroying bacteria and requiring lots of 
corrective balancing chemicals to be added to the pool by the owner or 
pool specialist. High pH causes skin irritations and red eyes.

11:00am-11:30am
Why the pre-engineered pool is the world’s  
biggest selling pool
Justin Otterbach, General Manager Albatross Swimming 
Pools and Garry Long, Managing Director, ABGAL 

The construction concept of a pre-engineered pool was 
first developed in North America back in 1948 essentially 
comprising of a concrete floor, side walls of a rigid 

material and a vinyl vacuum-sealed interior. Whilst today’s pool 
design is constantly being updated, the basic pre-engineered pool 
construction method continues to be widely accepted and utilised 
around the world. In fact the building method of choice throughout 
Canada, USA, Caribbean, England, Europe and the Middle East is 
pre-engineered pools – in Canada and the USA alone 85% of pools 
built are pre-engineered. 
This highly visual presentation will include the exploration of the pre-
engineered construction method and the variations of this method 
currently being utilised in the marketplace today. 

11:45am-12:15pm
A history of pool cleaning and new advancement 
Dan Kwaczynski, Managing Director,  
Maytronics Australia

This session will cover: Pool cleaning evolution and development; 
Significant change and growth in this sector; Key benefits of 
technological advancement over the last 30 years and future trends.

12:30pm-1:00pm 
180 years later: Chlorination without chemicals
Elena Gosse, Chief Executive Officer, AIS 

According to Wikipedia, 2014 marks the 180th anniversary of 
the publication of electrochemical researches by Michael Faraday that led 
to today’s understanding and use of electrolysis.
Faraday’s work, immortalised in his First and Second Laws of 
Electrolysis, paved the way for technologies used today to make 
aluminium, lithium, sodium, potassium, magnesium, calcium, chlorine, 
sodium hydroxide and even to produce oxygen to keep humans alive in 
spacecraft and nuclear submarines!
In this presentation Elena will recap some of the key highlights of 
Michael Faraday’s remarkable career, and provide an overview of the 
application of electrolysis to modern water sanitisation. This talk will be 
relevant to all sectors: Residential pool and spa trade; Sports, leisure 
and recreation industries and Industries water sanitisation applications. 
AIS will tackle some key myths about electrolysis, such as the belief 
that chlorination by inline electrolysis is only possible in salt water. She 
will demonstrate that sanitisation by inline electrolysis is now entirely 
feasible in water with TDS at 1,200 ppm and within the reach of even less 
saline water bodies. The belief that inline sanitisation by electrolysis is 
only for salt water systems continues to prevent many aquatic facilities 
from enjoying the ease and convenience of ending their dependence on 
sanitising with granular or liquid chlorine.

1:15pm-1:45pm
Supply & intallation of solar powered pool pumps
Ernest Gavery, Australian Innovative Systems Pty Ltd

The supply and installation of solar powered swimming pool 
pumps is a growing section of the industry, as consumers strive to 
reduce their power cost and carbon emissions. It is now possible to filter 
and heat the swimming pool for zero running cost, but the problem is 
that few people are trained how to safely install this equipment.
Ernest has been making and selling solar powered swimming pool 
pumps through his Solazone business since the mid-1990s, however 
today the technology has become more widely accepted, and used in 
mainstream society. Ernest will demonstrate the latest technology 
available, size selection, and also discuss the installation techniques 
used in different swimming pool solar pumping applications.

Free session

 Monday 14 & Tuesday 15 July

8:00am-5:00pm each day  
NSPF Swimming Pool & Spa Service Course
Fee: $495 +GST

This hands-on training program will teach you how to operate and 
maintain an aquatic facility. This program can be used as a pathway 
to obtaining either the Certificate III or IV in Swimming Pool and Spa 
Service qualifications. Completing this program will give you the ability 
to use the Recognition of Prior Learning (RPL) route to becoming 
qualified. Prior to the course you will be given access to the Pool 
Operator Primer and Routine Maintenance of Pool & Spa Equipment 
online courses. Additionally, successful completion of this program will 
qualify you for the NSPF Certified Pool/Spa Operator Certification for 
commercial pool operators.
The blended program covers topics such as disinfection, filters, 
filtration, recreational water illnesses, water balance, pool and spa 
water problems, and much more. 
This course is a combination of online, classroom, and hands-on 
training. You will be given resources materials related to Australian 
Standards, Codes, and Regulations.
The hands-on component of the program will take us to the aquatic 
facilities at Jupiters where we will be able to perform various tasks 
such as: • Monitoring and maintaining water quality 
• Filter maintenance • Pump maintenance 
• Chemical feeder maintenance  
• Pool cleaner maintenance
The registration deadline for this course is July 1, 2014 to allow time 
for the completion of the online courses prior to arrival at the show.  
Once you are registered you will receive a copy of the NSPF Pool & Spa 
Operator handbook along with information on how to access the two 
online training courses. At the completion of the program you will be 
provided with information you need to complete you training for the 
qualifications from a Registered Training Organization (RTO).
  

 Wednesday 16th July - 
 Session $30 +GST pre 29/6/14 $40 +GST post
  

9:00am–10:00am 
Mastering the Basics – Sales and Marketing 
Michael Marshall, Director of Sales and Marketing, QuikClean 

Mastering the Basics is an inspiring presentation which 
outlines the techniques involved in laying the foundations for sustained 
sales and marketing growth. Michael leads us through the sales process 
and identifies the key steps to achieving sales success. We have just one 
opportunity to create a good first impression and Michael highlights the 
importance of that opportunity in building a better rapport with potential 
customers. He promotes the advantages of a value rather than cost 
approach to sales and provides advice on sharpening negotiation skills 
and delivering outstanding follow-up service.

10.15am-11.15am 
Mastering Social Media which drives business & sales 
Jodi Williams, Marketing & Social Web Strategist

What “really“ is social media? And how does it help drive 
brand awareness and more sales. Social media is a generic term that 

used to encompass a lot of online digital activity. Social media, is taking 
your message to the social web and engaging in conversation, adding and 
sharing knowledge and helping deliver value to users – YOUR Customers. 
It’s used to reach and facilitate two way communication and content 
sharing to enhance your businesses online visibility, strengthen 
relationships and expand word of mouth about your brand. Most 
customers will more likely take the advice of their peers about products 
and services And now these conversations are being had online and in 
the public realm, it’s even more reason to be there with them. 
Many businesses have jumped on the Social media band wagon, setting 
up Facebook pages, Twitter accounts and instagram … only to be 
disappointed and disheartened by the lack of success.
It’s one thing to get on line… it’s another thing to know what you’re 
doing online. Or shouldn’t be doing online!

11.30am-12.30pm 
The Aussie Pool Aftermarket It’s a Brave New World of 
Retail & Service
John O’Brien, CEO, PoolWrex Corporation

Ths session will cover
•  How to respond to the increasing demand for professional  

domestic services.
•  Transitioning from traditional pool shops to modern leisure  

retail environments.
•  Training, certification, licencing – these provide consumer confidence, 

professionalism and career opportunities in our sector. 
•  Data base marketing is transforming us from reactive to  

proactive marketers. 
•  The demand for safety and simplicity as well as energy and 

environmental conservation are driving a continual technical 
innovation pathway of opportunity.

1.00pm-2.00pm
Cash Flow - the Lifeblood of your business 
Anthony Davis, Managing Director, Brightwater  
Business Coaching

Have you ever said ‘I made a profit but there is no money in the bank’? 
Cash flow is essential to your survival. Learn where your cash is going 
and how to take control of this vital ingredient.

2.30pm-3.30pm
Creating Systems and Automating your  
Marketing Communications
Nicholas Jones, Managing Director, IOTA Australia

A few years ago Nicholas was overwhelmed by the amount of 
marketing communications he knew he should be doing with his 
customer base but did not have the time to do it. 
This included creating and publishing informative articles; regular 
email newsletters; social media; updating products on the website and 
digital catalogue etc. He sought a solution which has proved incredibly 
affective. systemising his business allowing him to work on the things 
that only he can do and manage his business. In this session Nicholas 
will explain: How he recruits, hires and retains out sourced staff; 
How to train, manage and work as a remote team; The importance of 
fresh marketing content specifically for an internet audience; Where 
to get marketing content for your website. And give case studies and 
examples of how to implement and maintain: enewsletters and blogs; 
website products; social media campaigns.

SPLASH! Education Program 

REGISTER NOW! 
www.splashexpo.com.au
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